YTBEPKIAIO:

IMOJIOXKEHUE
O TAPAHTHSX ITPH OKABAHUU CTOMATOJIOTHYECKHUX YCJIYT B
000 «M-LenTp»

1. O6mue nonoxeHus

1.1. Hacrosimee INonoxeHne 0 rapaHTHsIX IpH OKa3aHUM CTOMATOIOTMIECKHX yeyr
B 000 «M-llentp» (manee — Kimnuka) paspaboTaHO BO HCIIOIHEHHE TpeboBaHUH
I'paxanckoro xonekca Poccuiickoit ®eneparn, 3akona PO or 07.02.1992 Ne 2300-1
«O 3amwure npas norpedureneit», [locranosnenus IIpasutenscrea PO or 11.05.2023 Ne
736 «O6 ytBepxaenun [Ipasui NPEIOCTABJICHUS MEQUIIMHCKUMH OpTraHU3alUAMHI
TTATHBIX MEJIUIIMHCKKX YCITYT, BHECEHHH U3MEHEHMH B HEKOTOpBIe akThl [ [paBuTebcTRa
Poccuiickolt ~ @enepalmu ¥ NPU3HAHWM ~ YTPATHBIIMM CHIY — IIOCTAHOBJIEHHS
IIpasurensctBa Poccuiickoit @eneparmu ot 4 okTa6pst 2012 1. Ne 1006».

1.2. Hacrosmee Tlonoxerne ompenesseT CPOKHM TapaHTHH W CPOKW CITyGBI Ha
pe3yJbTar OKa3aHus CTOMATOIOTHYECKUX YCIYT. ¥

1.3. l'apanTHiiHbIe CPOKH U CPOKHM CITYXKOBI PACIIPOCTPAHSIOTCS TONBKO HA YCIYTH
(paGoTeI), TpH KOTOPBIX MMEETCS OBEIIECTBIEHHBIM PE3yIBIar, T.e. MPUMEHUM K
OpPTONEIMIECKUM U OPTOJOHTHYECKAM KOHCTPYKIIHSM, yCTaHABIMBaeMbM [larmeHram
ATIsL BOCCTAHOBIIEHHS 3y GHOTO psijia, a TaKke K HAIOKEHHBIM PECTaBpaIyaM, IIoMbam,
YCTaHOBJICHHBIM BKJIa/IKaM IIPH BOCCTAHOBIEHMH aHATOMHUYECKOH (hOPMEI 3y60B.

1.4. TapanTuitHple 00s3aTeNbCTBA Ha BCE OKA3AHHBIC MEIUIMHCKUE yCIyTH
(BBITOHEHHBIE PabOTEI) MOTYT yTpauMBaThCs TPH HapyIleHHH [lanueHtom YCIIOBHH
Hacrosiero IlonoxeHnst 1 BpaueGHBIX pEKOMEH AIIHIHA.

1.5. KnuHyka rapanTupyeT 6e30macHOCTh OKA3aHUS MEIUIAHCKUX YCIIyT 3a cueT
CTPOTOTO COOJIOJEHMSI BCEX JTAalOB JAE3MH(EKIMH M CTEPUIH3ALMH MEIUIMHCKIX
MHCTPYMEHTOB ¥ MEIMIMHCKOIO ~000pYy/0BaHMs, HCIIONB30BAHUS pa3pelIeHHBIX K
NIPUMEHEHHIO Ha TeppuTopun Poccuiickoit Denepalliy TEXHONIOTHN M MaTEpPHANOB, HE
YTPATUBIIUX CPOKOB IOJHOCTH Ha MOMEHT OKa3aHMsl MEJUIMHCKHMX YCIyI, OKA3aHHUs
BHJIOB MEIMUMHCKUX YCIyT B COOTBETCTBMM C JIMLEH3UEH Ha OCYIIECTBICHHE
MEJIMIMHCKOH IEATeIEHOCTH, IIPOBE/ICHHE JIEUCHNS CIICHMAIICTAMH, HMEIOTMMH TIPABO
Ha OCYIIECTBJICHHE JaHHOTO BH/Ia MEIULIUHCKOM e TeIbHOCTH, OKA3aHUSI MEIUIIMHCKHX
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yCIyT B COOTBETCTBUU C MOPSAKAMU OKa3aHUS M CTaHIAPTaAMH MEIULMHCKOU
MOMOUIY ¥ Ha OCHOBE KIIMHUYECKUX PEKOMEHIallui.

1.6. B coorBerctBUU co cT. 10 @3 «O 3ammre npas norpeduteneity Kiannuka
noBoAUT A0 cBeaeHus [lanumeHTOB MH(OpPMAILMIO O CpPOKax CIY>KObl M TapaHTHHHBIX
CpoKax myTeM pasMelleHusi Hactosmero [lomoxxkenns Ha MHOOPMAILIMOHHOM CTEHJIE B
nomeniennn Knvunuku u Ha caiite B cetn « IHTepHET»(m-centrd6.ru).

2. OCHOBHBIC TEPMUHBI U ONPeIeTCHUA

Bbe3onacHocTh ycayru (padoTbl) - 6€30MaCHOCTh YCIYru (paboThl) ISl KU3HHU,
3mopoBbs [lannenTa u okpy:karomel cpebl Mpyu 0OBIYHBIX YCIOBUSAX €€ UCTIOIB30BaHUS,
a Takke 0e30MacHOCTh Mpoliecca OKa3aHus YCIyru (BbINOJHEHUs paboThl). TpeboBanus
K ©€30MacHOCTH YCTAHOBJEHBI TOPSAJKAMH OKa3aHHs COOTBETCTBYIOIIETO BHJA
MEUITMHCKON TTOMOIIH, YTBEPKICHHBIMU MUHUCTEPCTBOM 37IpaBooXpaHeHus PD.

Tl'apanTuiiHbIA CPOK - TIepuon co AHA npuHATUA [laneHToM pe3ynbrara OKa3aHUs
MEAUIIMHCKON YCIYTH (BBIMOJIHEHHOW paboThl), B TEUEHHE KOTOPOrO B cCliydae
OoOHapyXeHUs HEJ0CTAaTKa B OKa3aHHBIX MEIUIIMHCKUX yCIyrax (BBIIOJIHEHHON padoTe),
[larueHT BIipaBe 1Mo CBOEMY BBIOOPY MOTPEOOBATH:

e (E3BO3ME3HOTO YCTPAHEHUS HEAOCTATKOB OKAa3aHHOW YCIyru (BBIMOJIHEHHOU
paboThI);

® COOTBETCTBYIOILIETO YMEHBIIECHHS LIEHbl OKa3aHHOW YCIYrd (BBIIOJIHEHHOM
paboThI);

e (E3BO3ME3THOTO M3TOTOBJICHHUS IPYroi BEHIU (CTOMATOJIOTHYECKOM paldoThl) U3
OJTHOPOAHOTO (aHAJIOTMYHOI0) Marepralia TAaKOro e KaueCTBa UM OBTOPHOTO OKa3aHUs
yciyru  (BoimosiHeHus pabotel). I[lpum sTom Ilamuent o0s3aH BO3BpaTuTh paHee
nepenanHyro emy KilmHUKOM Belllb;

® BO3MENICHUS TOHECEHHBIX UM PACXOJIOB M0 YCTPAHEHUIO HEJOCTATKOB OKa3aHHOM
yciyru (BBITOJIHEHHOM paOOThl) CBOMMU CUJIAMU UM TPETHUMH JIUIIAMHU.

Knuauka (MCHOJIHUTENb, MEIMIUHCKAS OpPraHu3anMsi) - MEIUIMHCKAS
opraHu3anus, NpeaoCTaBIAIONIas IIaTHbIe MeAUIIMHCKHUE yeiuyru [lanuentam.

Henocrarok yciayru (padoThl) - HECOOTBETCTBUE YCIYTH (pabOThl) 00s13aT€IbHBIM
TpeOOBaHUSM, NPEIYCMOTPEHHBIM 3aKOHOM, JMOO B YCTAHOBJIEHHOM WM TMOPSAKE,
BO3MOXKHOCTbh BO3HUKHOBEHHUS KOTOPOTO He ObuIa 3apaHee oroBopeHa ¢ [larmentom mo
YCJIOBUSIM JIOTOBOpA.


https://m-centr46.ru/

IHanuenT (morpeduTeIb) - PU3NYECKOE JIUILIO, UMEIOIIEE HAMEPEHUE MOIYYHUTb,
MO0 MoNTyYarollee IIaTHble MEAUIIMHCKUE YCIyrd B KilnHNKe TMYHO B COOTBETCTBUM C
JOTOBOPOM O MPEIOCTABICHUH IATHBIX MEAUIUHCKHUX YCIIYT.

Cpok cay:xk0bl — niepuo, B TeueHue koroporo Knunuka o0s3yeTcsi odecneunBaTh
[lanmeHTy BO3BMOXXHOCTH UCTIOJIB30BaHUS pe3ysibTaTa yCIyru (padoThl) O HA3HAYEHUIO U
HECTU OTBETCTBEHHOCTH 3a CYILIECTBEHHbIE HEJOCTATKH, BO3HUKILIKE MO ee BUHE. Cpok
CIIy’KObI OIpeseNseTcsl MepUooM BPEMEHH, B TEUEHHUE KOTOPOTO Pe3ylbTaT YCIyru
(paboThl) MPUTOEH K MCIIOJIb30BaHUIO, U UCUUCISAETCS cO JHA npuHsaTHs [lannentom
pe3yJsibTaTa OKa3aHus MEAUITMHCKON yCIyTH (BBITIOJTHEHHOU PabOoThI).

CyuiecTBeHHbIN HEA0CTATOK yCJIYru (padoThl) - HEYCTPAHUMBINA HEJOCTATOK WIIN
HE/IOCTAaTOK, KOTOPbIH HE MOXKET ObITh yCTpaHeH 0e3 HeCOpa3MEPHBIX PACXOIO0B HIIU
3arpar BpeMEHHU (HampuMep: MOJHBIA MepesioM NpoTe3a WM BbINAJeHUE TIOMObI), WU
BBISIBIISIETCS] HEOJHOKPATHO, WJIH MPOSBIIETCS BHOBB IOCJE €0 YCTPAHEHUs, WIH APYTHe
[10T00HBIE HETOCTATKH.

3. Cpoku ci1yx0bl 1 TApAHTHHHBIE CPOKH CTOMATOJIOTHYECKHX padoT
3.1. B KiinHuKke yCTAaHABJIMBAKOTCH CJIelYyIOLINe rapaHTHIIHbIE CPOKH U CPOKH
CJIYKOBI:

HaumeHnoBanue padoTbl Cpox rapanTumn Cpoxk ciry:KRObI

IInom0Oa 13 KOMIo3uTa,
KOMIIO3UTHAsI peCTaBpaIus 1 ron 5 ner
IIOCTOSTHHOTO 3y0a
IInom6a u3

CTEKJIOMOHOMEPHOTO 1 mecsir 6 MecslEB

LIEMEHTa

BoccranoBienune mox
OpPTOIEIUYECKYIO

1 rox 5 net
KOHCTPYKIIHIO

TEPaINeBTUYECKOE

BoccranoBnenue non
opTOoneaINYECK

P Yo . 1 roxg 5 et
KOHCTPYKIIMIO KYJIbTEBOM

BKJIQIKOU

Henpsimelie pectaBpanuun
KOPOHKOBOM 4acTu 3y0a 1 ron 5 net
(BKJIQJIKH)

Bunupsl 1 ron 5 mer

BpemeHnble KOpOHKH 6 mMecsueB 6 mecs1eB

[TocTosiHHBIE KOPOHKH 1 ron 5 nmer




MocToBuIHbIE IPOTE3HI (B
TOM YHCJIE C OITIOPOX Ha 1 ron 7 et
J€HTaJIbHbIE UMILJIAHTATHI)

Peteitnepnl 6 MecsLeB 1 ron

dukcamusa pparmenra 3yoa
bp M 1 mecsn 1 rox
IIPU TPaBMe

J1o MOMEHTa CHSATHS
Oukcanusa Opekera 1 mecsan
anmnaparypsl

3.2. VkazanHele B mnyHKkTe 3.1. CpOKM JCHUCTBUTENbHBI TPU MPOXOKICHUU
[NarimeHTOM NMPOGUIAKTUIECKUX MEIUIIMHCKUX OCMOTPOB, KOTOPhIE HEOOXOIUMBI JIJIs
HaAOJIIO/ICHMSI 32 YCTAaHOBJIICHHBIMU UMIUJIAHTATAMM, OPTONEIUYECKUMU KOHCTPYKIIUSIMH,
pecTaBparusiMi, MmIoMo6amMu U T.JO. U TPOBEICHUS MPODUIAKTUYCCKUX MEIUIIMHCKHUX
meponpusTuit. [IpodunakTuyeckue METUIIMHCKUE OCMOTPBl HEOOXOIUMO MPOXOUTH HE
MeHee | pa3a B 6 MecsIeB, COMNIACHO pEKOMEHIAIMsAM, yKa3aHHbIM B 1. 9 Ilopsiaka
OKa3aHUs MEIMIIMHCKOM TIOMOIIM B3POCJIOMY HACEJIEHUIO TPU CTOMATOJIOTHYECKUX
3abosneBaHusx (rmpukaz MunHUcTepcTBa 31paBooxpaneHuss PO Ne 786n ot 31.07.2020
roga «OO6 ytBepxkaeHun Ilopsiaka oka3zaHusT MEAUIIMHCKONM TIOMOIIU B3POCIOMY
HACEJICHUIO MTPU CTOMATOJIOTMYECKUX 3a00JIEBAHUAX) ).

3.3. VYkazaHHble B MNyHKTE 3.1. CpPOKM JE€UCTBUTENILHBI TOJBKO MpPHU IOJTHOM
BBINIOJIHEHUH TIJIaHA JIEUEHHS COMIACHO 3aKJItoueHHOMY [lanmeHToM noroBopy okazaHus
IUIAaTHBIX MEOUUMHCKUX ycinyr ¢ KimHukoi. YacTHYHOE BBINOIHEHUE MEIULUHCKUX
yCIIYT, BKJIIOYEHHBIX B IUIAH JIEYEHHUs, COIVIAaCHO JOTrOBOPY OKAa3aHUs IJIATHBIX
MEIUIUHCKUX YCIYT, 3aKiatoueHHoro Ilamuentom ¢ KinnHukon, B Ipyrol MEIUIMHCKON
opraHu3anuu (eciii mogo0HOE YACTUYHOE BBHIMOTHEHHE MEIUIIMHCKHUX YCIYT HE OBLIO
cornmacoBaHo ¢ KinnuHukoil), He ABIISIETCS OCHOBAaHUEM JIJI TPENOCTABICHUS TapaHTUMHBIX
00513aTeNBCTB CO CTOPOHBI KITMHUKH.

3.4. Ha GOJBITMHCTBO CTOMATOJIOTHYECKUX YCIyT (padot) B KilnHKKE yCTaHOBICHBI
CpeIHNE TapaHTUHWHBIE CPOKU U CPOKH CITYKOBI.

B xak71oM KOHKPETHOM CiIy4dae TapaHTUWHBIE CPOKU U CPOKHU CIY>KOBI MOTYT OBITH
YMEHBIICHBl WJIM YBEJIMYEHBI, 4YTO (UKCUPYETCS MEIUIMHCKUM paOOTHUKOM B
MEIULIUHCKOW JOKYMEHTALUU U JOBOAUTCS 110 cBeAeHus [lanenTa B MMCbMEHHOM BHJIE.

KoHkpeTHble TapaHTHIHBIE CPOKHM W CPOKH CIYXObl Ha OKa3aHHBIE YCIYTH
(BeIMONTHEHHBIE paOOTHI) Mg Kaxkaoro [lamnurenTa ycTaHaBIMBalOTCs J€4allliM BpayoM B
3aBUCUMOCTH OT KJIMHUYECKOW CUTyallMd B MOJIOCTU PTA, HAJIUYUA WUIU OTCYTCTBUS
COMYTCTBYIOIIMX 3a00JIeBaHUM, KOTOPbIE HANPSIMYI0 WJIM KOCBEHHO NPUBOISIT K
M3MEHEHUIO B 3y0axX U OKPYXKAIOIIHNX UX TKaHAX (MapOJOHTHUT, TAPOJOHTO3, OBHIIIIEHHOE
ucTUpaHue 3yOOB, OpykcHu3M, mnapadyHKUIUSI KEBATEIAbHBIX MBI, 3HAUYUTEIbHbIC
HapyllIeHHs] MpUKyca; 00Je3HM OOMEHa BEIIECTB, PHAOKPUHHBIEC 3a00JIEBaHUS U T.J),



MOJTHOTH BhIMONMHEHUs [lalMeHTOM TUIaHa JICUYCHHUs, PEKOMEHIOBAHHOTO BpadoM,
coOmonenus [TanmeHTOM YCIOBHI MPEIOCTABICHUS TapaHTHH.

[apanTuiitHbBIl CPOK U CPOK CHYKObI Ha CTOMATOJIOTMYECKHE YCIyru (paboThi),
BEITIOJTHEHHBIC 110 HACTOSHUIO W kenanuio [larmenta (B TOM dHcle B CIIydasx
COKpAIIICHUs/ YBEITUYCHHUSI CPOKOB JICUCHHUS 10 HACTOSHHIO W kelaHuto [laruenTa) npu
OTCYTCTBUHU YETKUX MEIUIIMHCKUX IMOKa3aHUN HE YCTAHABIMBAIOTCS.

3.5. OcoGenHOCTH Oonpeae/ieHUs] KOHKPETHBIX CPOKOB

3.5.1. TepaneBTH4YeCKasA CTOMATOJIOTHS

KnrHnyeckast orieHKa COCTOSTHHSI TUIOMOBI TIPOBOJIUTCS. HA OCHOBAHHUH CJICTYIONTUX
KPUTCPUCB:

® IIBET IUIOMOBI COOTBETCTBYET LIBETY dMaH 3y0a (1a/Her)

® [puJieraHue KpaeB MIOMOBI K TKaHSAM 3y0a (IJIOTHOE/UMEIOTCS 3a30pPhI)

® pElUIMBHBIN Kapuec Mo MIIoMO0i (11a/HeT)

® COOTBETCTBHE (POPMBI IIIOMOBI aHATOMUYECKOU Popme 3yda (1a/Her)

® OKKJIFO3MOHHBIE KOHTAKTHI B 00JIACTH 3aIJIOMOMPOBAHHOTO 3y0a (COOTBETCTBYIOT
HOpPME/HapYIIEHBI).

W3MeHeHrne [aHHBIX KpPUTEPUEB OTHOCHUTCS K KaTerOpHM HECYIIECTBEHHBIX
HE/IOCTAaTKOB, KOTOphle  Oe3BO3ME3IHO  ycTpaHsAwoTrcs KiouHukoil B TedeHue
JEUCTBYIOIIETO TapaHTUWHOTO CpPOKa, YCTAaHOBJICHHOTO IS  JIaHHOTO  BHUZA
TI0OMOBI/pecTaBpaIuy.

K kareropuu CyiiecTBEeHHBIX HEIOCTATKOB OTHOCSITCS CIEAYIOIINE:

® BBINAJICHUE TUIOMOBI/pecTaBpaIiuu

® TIOJBUKHOCTD IJTIOMOBI/pEeCTaBpallNH

® OTJIOM 4YacTH KOPOHKH 3y0a.

Bce cymectBeHHble HEAOCTaTKH  ycTpaHstorcs KimHukodt B TeueHue
YCTaHOBIIGHHOTO [IJIi JTAHHOTO BHJA IJIOMOBI/pECTaBpalliil CpPOKa CIIyKObI, €Clu
[larueHT MOKa)KeT, YTO HEAOCTATKHM BO3HUKIW JO TPHUHITHS UM pe3yibTara YCIyrd
(paboThl) WK IO MPUYMHAM, BO3HUKIIIUM IO 3TOTO MOMEHTA.

YcranoBneHnHble B M. 3.1. CPOKM PEKOMEHIOBAHBI JJIS MAIMEHTOB C CIMHUYHBIM
KapuecoM W MHOKECTBEHHBIM CTAOWIM3UPOBAHHBIM TOPAXKCHUEM WA TIPH MEJICHHO
TEKYIIIEM MPOIECCe KAPUO3ZHOTO TOPAKCHHS.

[Tpu BBICOKOI MHTEHCUBHOCTU KapHO3HOTO TpoIecca (MCUUCISIETCS CyMMOU 3yOOB
MOPAXKEHHBIX KapHUecoM + 3alIOMOMPOBAHHBIX + YIaJIEHHBIX 3yOOB) — MPUMEHSIETCS
unjekc KITY (kapuec+miomba+ynaieHo):

KIT1Y, npu koropom cpoku | KIIY, npu koropom cpoxku

Bo3pact IlanuenTa
P camxkaoTca Ha 30% cHIKATCca Ha 50%
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[Ipu HeynOBIETBOPUTEIHHON TUTHEHE MOJOCTH PTa CPOKU cHuxkarorcs Ha 70%,
conmacHo Munekcy 3yoHoro Hanéra (Silness & Loe, 1964)

Ecin B TeueHuwe rapaHTHITHOTO cpoka TMOCJe JIeYeHHs MIyOOKOTro Kapueca y
[TanimeHnTa BO3HMKAIOT OOJIEBBIC ONIYIICHUS B 3y0€ W JUArHOCTUPYETCS XPOHUYECKUUN
NYJABIOUT, TO JaJIbHEWIee SHIOJOHTHUECKOE JIeYEeHUE 3y0a NpPOBOIUTCS 3a CUET
[TanuenTa.

lapantsi He pacnpocTpaHseTcss Ha IUIOMOBbI/pecTaBpallid MpU Ppa3pylICHUU
KOPOHKOBOU uactu 3y0a Oosee, yeM Ha 50% (0T oObeMa KOPOHKOBOM 4acTH), TaK Kak B
TaKUX CIydasiX PEKOMEHJIOBAHO MPOTE3UPOBAHUE 3y0a BKJIAIKON W/WIIM UCKYCCTBEHHOM
KOPOHKOM.

["apanTuiiHbIi CPOK HA BOCCTAHOBJIECHHUE TUIOMOMPOBOYHBIM MaTEPHUAIOM CKOJIOB
PEXKYIUX KpacB MEPEIHUX 3y0O0B MPU HAJTUYHMH Y TAIMEHTA MMOBBIIICHHONW CTHPAEMOCTH
3y0OB, OpyKCH3Ma, 3HAYUTEIIBHBIX HAPYIICHUSAX MPUKyca (TIpSIMOU MPHUKYC, TTyOOKHMA
TpaBMaTHYCCKUH MPHUKYC, OTKPBITHIN MPUKYC, OOKOBBIC Te(PEKThI 3yOHBIX PSJIOB U T.1.)
yCTaHABIMBACT JICHAIIUNA Bpay.

B cBs13u ¢ Tem, uTO ycTaHOBJIEHHAS BKJIa/IKa HE MPEIOTBPAIIACT MOSBICHUE Kapueca
Ha MOBEPXHOCTAX 3y0a, HE MOKPHITHIX BKJIAJIKON, pa3BUTHE TAKOTO Kapreca He SBISETCS
rapaHTUHHBIM CIIy4aeM.

3.5.2. Oproneanyeckasi CTOMATOJIOT U

["apanTuiiHbBli CPOK M CPOKH CIYXObl Ha OpTOMEeIUYecKHe yciIyru (paboThl)
HAUMHAET JEHWCTBOBATh C MOMEHTA YCTAHOBKM IOCTOSIHHBIX KOHCTPYKLHMI BO PTYy
[lammenTa.

K nocTossHHBIM OpPTONIETINYECKUM KOHCTPYKIUSIM OTHOCSITCA:

® METAJUIOKEpAMUYECKHE M IIEIbHOJUTHIE KOPOHKH, B T.4. KOMOWHAIIUU ITHUX
KOPOHOK, & TAKXE MOCTOBUJHBIE KOHCTPYKIIMU, BUHUPHI, BKIAJIKU;

e 0Oe3MeTalIoBble KOPOHKHU (TTpeccoBaHHas KepaMuKa, KOMIIO3UTHBIE KOPOHKH );

HecymecTBenHbie HenoCTaTKu, KOTOpbIe 0€3B0O3ME3IHO yeTpaHsatoTes B KinHuke B
TE€YEHHUE TAPAHTUHMHOIO CpOKa:

® [IpM W3TOTOBJICHUM KOPOHOK W BUHUPOB: HE3HAUUTEIBHBIA  JE(DEKT,
IIEPOXOBATOCTH, YCTPAaHUMBbIE 0€3 3aMEHBl KEPAMHUYECKOW peCcTaBpalii; HApPYyIICHHUE
KpaeBOro NpuJIeTraHus;

® OrojieHue menKH 3y0a, MOKPHITOTO UCKYCCTBEHHOM KOPOHKOI;

CyniecTBeHHbIE HEJIOCTATKH, KOTOpbIe 0€3BO3ME3NHO ycTpaHstorcs B KinuHuke B
TEUEHUE CpOKa CiIyxObl, eciau llanueHT AoKaXeT, YTO HEAOCTAaTKU BO3HUKIU JI0
MPUHATUSI UM Pe3yNibTaTa padoThl WIH MO MPUYKWHAM, BO3HUKIIUM JI0 3TOIO MOMEHTA:

® [pPU U3FOTOBIICHWH KEPAMHYECKUX PECTABPALU: BBIMAJCHUE U IMOABUKHOCTD,
CKOJI 4aCTH K€paMUYECKOW peCcTaBpaluy;



® HapyUIEHUE LIEJIOCTHOCTH KOPOHKUM MOCTOBHUIHOIO MPOTE3a, B TOM YHCIIE OTKOJI
0OJIMIIOBKH, TpeOyYIOIIeH 3aMEHbI peCTaBpalllH;

® HEIUIOTHOE IpuJieraHne KOPOHKH K YCTYITy WU IIelKe 3y0a;

® pPAacCIEMEHTHPOBKA HECHEMHBIX KOHCTPYKITHH.

Jlo MOMEHTa cAauu OpTONEAUYECKOW KOHCTpyKUMH, [lanmeHT BmpaBe TpeOOBaTh
NEPESIKI/KOppeKInn paboThl 0 IPUYUHAM:

® BBHINIOJHEHHAss paboTa HE COOTBETCTBYET 3CTETUYECKUM TPEeOOBAHMSIM (LIBET,
pasmep uiu popma 3yoa);

® BBIMOJIHEHHAs! paboTa HE COOTBETCTBYET KOHCTPYKIIMHU, OTMPEACICHHON B IJIaHEe
nedeHus (MpoTe3upoBaHUs).

[Tpu HEYTOBIETBOPUTENHHON TMTHEHE TIOJIOCTH PTa HAa BCE BUABI MPOTE3UPOBAHHUS
cpoku cHmxkarTtcst Ha 50%, cornacHo Muaekcy 3yonoro Hanéra (Silness & Loe, 1964).

[Tpu mpoTe3npoBaHUM Ha UMILUIAHTATaX CPOKU TAPAHTHH M CIIY)KOBI OTIPEIEISIOTCS
B COOTBETCTBHH C KOHCTPYKIIMEH MPOTE3a.

3.5.3. OpronoHTHYECKAS] CTOMATOJIOTUSA

[apanTHiiHBIl CPOK W CPOKH CIIYkKObl Ha OPTOJOHTHYECKHE YCIyru (paboThl)
HAYMHAIOT JIEMCTBOBATH C MOMEHTA YCTAHOBKM OPTOJOTHYECKHUX amnmaparoB BO PTy
[TammmenTa.

B cBsi3u ¢ TeMm, 4TO pa3BUTHE 3YOOYENIOCTHOM CHUCTEMBI 3aBHUCUT OT MHOTHX
¢dakropoB (Omonornueckue, (HU3MOIOTHYECKHUE, coLMalibHble) HU KinuHuka, HU Bpad-
OpPTOAOHT HE MOTYT T'apaHTUPOBATh KOHKPETHBIX CPOKOB yCTPAaHEHUS 3yOOUENIOCTHOU
aHOMAJIMU U YETKUX PE3yJbTaTOB JICUEHUS.

Kinanka  rapanthupyeT TOYHOCTh  AWArHOCTHKH,  BBISBIICHHE  NPUYUHBI
3yOO4ENIOCTHON aHOMAJIMKM TOCJIE€ Pa3BEpHYTOM IMATHOCTUKH IO KIMHUYECKOMY U
JIOTIOJTHUTEIbHBIM METO/IaM O00CJIeI0BaHUs : TEJIEPEHTTEHOTpaMMe, OPTOIIAHTOMOTPaMMe,
JTUATHOCTUYECKUM MOJENAM 4YENIOCTeH, (OTOMPOTOKONIY; TMOAOOpP ONTUMAIBHOMU
OpPTOAOHTUYECKON amnmaparyphl; YyIy4dIIeHHE 3CTETUKU M (YHKIUN 3yOO04eTtOCTHOU
CHUCTEMBI.

Henocrarku, xoropeie 0e3Bo3Me3qHO YycTpaHstorcs B KimHuke B TedeHwue
FapaHTUIHOTO CPOKa:

e ne(deKThl HEChEMHBIX KOHCTPYKIHH (IE€OOHIMHT, CKOJI KOMIIO3UTHOTO MaTepHaa
U T.J1.)

® MOBBIIICHWE YYBCTBUTEIBHOCTH SMald 3yO0OB, HAa KOTOpPbIE YCTaHOBJIEHA
KOHCTPYKIIUS;

e e eKTHI Kallll.

Cy1niecTBeHHbIE HEJIOCTATKH, KOTOpbIe 0€3BO3ME3NHO ycTpaHstorcs B KiuHuke B
TEUEHUE CpOKa CHyKObl, ecnu [lallMeHT JOKaXeT, YTO HEJOCTATKH BO3HUKIU MO
MPUHATUS UM Pe3yiibTaTa padoThl WK MO MPUYUHAM, BOZHUKIIUM JI0 3TOIO MOMEHTA!



® [IpU MOJIb30BAHUM HECHEMHBIM PETEHHEPOM, BECTUOYISPHON TMIACTUHKOM: CKOJ
KOMITO3UTHOT'O MaTepualia peTeitHepa, nepesiom 6asuca BeCTUOYISAPHON MIIaCTUHKMY;

e 1e0OHIUHT OpeKeTa.

[Ipu HEeynOBIETBOPUTEIHHON TUTHEHE MOJOCTH PTa, HECOOIIOACHUU YCIOBUU MO
AKCIUTyaTallid OPTOJOHTUYECKUX KOHCTPYKIMM (MCIOTB30BaHUE CHEIUATU3UPOBAHHBIX
MacT U 3yOHBIX MIETOK, OYUIIAIOIMINX TaOJETOK U T. J.) HAa BCE BUIBI OPTOAOHTHUECKUX

yciyr cpoku cHuxarorcs Ha 50%, cornmacHo UHaekcy 3yoHoro Hanéra (Silness & Loe,
1964).

4. 'apanTHiiHbIe 0013aTEJIbCTBA M HCYUCICHUE CPOKOB

4.1. B otHomeHnuu ycnyru (paboThl), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIN CPOK,
KnuHuka oTBeuaer 3a ee HENOCTATKH, €ClIM HE JIOKaXET, YTO OHM BO3HUKIM MOCJE
npuHsATAs  ycayru (pabotel) IlammeHTOoM BClEACTBHE HApyIICHUS WM  IPABUII
UCIIOJIb30BAaHUS  pe3yiibTata yciayrd (paOoThl), JEUCTBUH TPETbUX JIMI WJIU
HEIPEOAOJIUMOM CHUJIBI.

4.2. B ciiyyae 0OHapyKeHUS CYIIIECTBEHHBIX HEJOCTATKOB OKa3aHHBIX yCIyT (pador)
B IIpelnefiax YCTAHOBJIEHHOTO cpoka ciyxObl, IlanmeHnT BopaBe mnoTpebOBaTh
0€3B0O3ME3/IHOT0 YCTPAHEHHUs HEJAOCTATKOB OKAa3aHHOM yCIYTH (BBIIIOJHEHHON padoThI),
€CJIM JIOKaXET, YTO HEJOCTATKU BO3HUKIIU JI0 IPUHSATHS UM PE3yabTara yCIyru (paboThl)
WJIM TI0 IPUYMHAM, BO3HUKIIIUM JIO 3TOIO MOMEHTA.

4.3. Cpoku HCUHUCTSIOTCS C MOMEHTa TMepefayd pe3yibTara yciayrd (paboThl)
[armeHTy, a mpy HATMYUK KOMIUIEKCHOTO TIJIaHa JI€UYeHUsT KOHKPETHOTO 3a00JIeBaHMs WU
COCTOSIHUSI - C MOMEHTA IOJIHOTO BBIINOJHEHHUS TUIAHA JICUYEHHUS.

4.4, Tlpu oOHapy)XeHMH B TI€pHUOJ YCTAHOBJIICHHOTO TapaHTHHHOTO CpOKa
HEIOCTaTKOB, a B MEPUOJ] YCTAHOBIEHHOTO CPOKA CIY>KOBI CYIIECTBEHHBIX HEJOCTATKOB,
[TarueHT MOMKEH B MEPBYIO 0Yepeib 00paTuThes B KIMHUKY, 32 UCKIIIOUEHUEM CITy4aeB
HEOOXOMMOCTH OKa3aHUs MEIUITMHCKON TTOMOIIIM B SKCTPEHHON U HEOTIIOXKHOU opMe.

@dakT HaTUYMs HEAOCTAaTKa JOJDKEH OBbITh 3aUKCHPOBAH Ha MpHEME y Bpaya B
MEIMIMHCKOU ToKyMeHTauu [lanuenra.

4.5. B ciayyae ycTpaHEHHs] HEAOCTATKOB IO TapaHTUH PEIIEHUE OTHOCUTEIbHO
crocoba ero ycTpaHeHus (PEeMOHT/KOPPEKIHS CYIIECTBYIONIEH JTHOO0 H3rOTOBICHHUE
HOBOM KOHCTPYKIIMH, IJIOMOBI, BKJIAJAKHW) MPUHUMAET Bpay, UCXOAS U3 MEIUIMHCKHUX
MMOKA3aHUM.

4.6. TapanTHifHBIA CPOK TPEPHIBAETCA W HE BO30OOHOBISIETCS B Clydae, €CIu
[TarueHT B TeUEHUE TAPAHTHITHOTO CPOKA OOPATHIICS 32 OKA3aHHUEM CTOMATOJIOTHYECKOU
MOMOIIM (JIEYEHUEM, TMPOTE3UPOBAHUEM, KOPPEKIMEH MPOTE30B, OPTOIAOHTHYECKHUX
anmnapaTtoB) B JIIOOYyI0 APYryl0 MEIMUIMHCKYIO OpPraHHU3alUI0 WM CaMOCTOSITENIBHO
MPOBOJUI UX KOPPEKLIMIO, PEMOHT U T.II.



4.7. KnuHuka He TpUHUMAET Ha ce0sl rapaHTHilHbIe 00s3aTe€IbCTBA U HE MPOBOJUT
OECIUIaTHOTO TapaHTUIHOrO JIEYEHHs, €CIM HEeNOCTAaTOK JHO0 CYIEeCTBEHHBIN
HEJ0CTATOK UMEN MECTO B pe3yJibTare (He rapaHTHIHbIE CIIy4an):

® TpaBMbl (CIOPTUBHOM, YTUYHOU, OBITOBOM, MPOU3BOJICTBEHHOM);

® JIOPOXHO-TPAHCIOPTHOIO MPOUCIIECTBUS, YPE3BBIYaHHON CUTYallUd IPUPOIHOTO
Y TEXHOTEHHOI'O XapaKTepa;

e Hamuuus y [laumenra 3a0oneBaHusl «OPYKCHU3M», TSKEIOW COMAaTHYECKOM
MaToJIOTUH (CaxXapHbIi 1MabeT U Jp. OOMEHHbIE HAPYIIEHUSI U CUCTEMHBIC 3a00JIeBaHUA);

® MHOTOIUIOAHAS] OEPEMEHHOCTH;

e BoisiBieHUss y [lanmeHta OBICTPONPOrPECCUPYIONIETO TE€HEPaTU30BAHHOTO
NapOJOHTHUTA;

® HecoOJIoAeHUS peKOMEHAAINI Bpaya.

4.8. 'apa"THitHOE JIEUEHNE HE POU3BOIUTCS TAKXKE B CIIydasx:

® SHIOJAOHTUYECKOTO IepeieunBaHus 3yOOB, IMEPBOHAYAJIBHO IPOJEUYCHHBIX B
JIPYTUX MEIUIIMHCKUX OPTaHU3AIUSX;

® OCJIOKHEHMH TMociie HHAOAOHTUYECKOTO JIEUEHHUS IOCTOSHHBIX 3y0O0B C
HE3aBePIIEHHBIM (OPMUPOBAHNEM KOPHEH;

e J1I000T0 TMepeieNbIBaHus, JIO/ACNbIBAaHUS, KOPPEKIUMU TPOTE30B U HHBIX
OpTONEANYECKUX KOHCTPYKUMW, M3TOTOBJIEHHBIX W YCTAHOBJIEHHBIX B JPYrUX
MEIUIMHCKUX OpraHu3alusix;

® OCTpPBIX TPAaBM B YEIIOCTHO-JIHMIIEBOM 00JIacTU (TIOTHBIN WIIM HETIOJHBIN BBIBUX,
nepesoM 3y0a, TepeoM albBEOJSIPHOIO OTPOCTKA, TMEPEeIoOM KOpPHA) B CBA3U C
HEBO3MOXKHOCTBIO MPOTHO3UPOBAHUS UCXO0/1a 3a00IeBaHUS;

® HE0OXOIMMOCTH KOPPEKIIUH UK TIepeOa3supOBKH OPTONEIUIECKUX KOHCTPYKIIUN
(MpoTe30B) MpW U3MEHEHHHM AHATOMUYECKUX W/MIW (YHKIMOHAIBHBIX YCIOBUU B
nosioctu pra [lanrenTa BcaeACTBUE €CTECTBEHHBIX PUYNH WK TPABM,;

® HE TOJHOTO BBIMOJTHEHUS IUIaHA JIEYCHUS KOHKPETHOTO 3a00JIeBaHMS WIH
COCTOSIHHSI COIJIACHO 3aKJIFOUeHHOMY IlalmeHToM [OroBOpY OKa3aHWs IUIATHBIX
MEIMIMHCKUX yCayT ¢ KinHuKoi;

e orkaza llamueHTa OT MONHON caHAUMU MOJOCTH pTa (TEPaNEeBTHYECKON H
XUPYPTUYECKO ), UTO BEIET K COXPAHEHUIO 0Y4aroB XpOHUYECKOM MH(DEKITNH, BIUSIONTUX
Ha o0I11ee COCTOsTHUE OpraHu3Ma 1 3yOOUETIOCTHYIO CUCTEMY.

4.9. Ha ctoMaTooruueckue yciayru, nojie3Hble CBOMCTBA KOTOPBIX MOTPEOIIAIOTCS B
MpOLECCEe UX OKA3aHUS, PE3YIIbTAThl KOTOPBIX HE UMEIOT MaT€pHaIbHOIO BBIPAKEHUS, HE
MPEACTABISAETCS BO3MOXKHBIM YCTAHOBUTH FAPAHTUIHBIE CPOKU U CPOKH CIIyKObl. Tem He
MeHee, BO BCEX MEPEUUCIICHHBIX ciydasx KianHuka 6e3ycioBHO rapaHTUPYET:

® OKa3aHWE BUJIOB MEAUIMHCKON ITOMOIIM B COOTBETCTBHM C JINLICH3UEH;

e COOJIOIEHHE TMOPSIIKOB OKa3aHMsI CTOMATOJIOTMYECKOM MNOMOIIM JIE€TCKOMY H
B3POCJIOMY HACEIICHUIO, YTBEPKIECHHBIX MUHUCTEPCTBOM 3/IpaBooxpaHeHus PO;



e mpegocTaBiieHue B aocTynHou s [lanuenTta dopme monHod mHPoOpMauu o
COCTOSIHMU €rO 3JI0POBBSI, BKJIIOYAsi CBEJICHUS O pe3ylbrarax 0OCieoBaHUsl, THArHo3e,
METO/IaX JICYCHUSI, CBSI3aHHOM C HUMHU PUCKE, BOBMOXKHBIX BapUaHTaX M MOCIEICTBUAX
MEJUIIMHCKOTO BMEIIATEIbCTBA, OKUAAEMBIX PE3YJIbTaTax JICUCHUs; 00 HCIOIb3yeMbIX
MpU TMPEAOCTABICHUU IUIATHBIX MEAUIMHCKUX YCIYr JIEKapCTBEHHBIX Mpernaparax u
MEIUIMHCKUX U3JCNIUSIX, B TOM YHUCJIE O CPOKaX MX TOAHOCTH (TapaHTUMHBIX CPOKax),
MOoKa3aHuAX (MPOTUBOMOKA3aHUAX) K MPUMEHEHHIO, & TAKXKE CBEJICHUM, MO3BOJISIONINX
UIESHTU(PUIIMPOBATH UMILJIAHTUPOBAHHOE B OPraHU3M UYeJIOBEKa MEIUIIMHCKOE U3JICIIUE;

® COCTaBJIICHUE WHAUBUIYAIHHOTO  PAllMOHAJIBHOIO  KOMIUIEKCHOTO  IJIaHA
JTMArHOCTUKH, JICUEHUS, MPO(UIAKTUKHA CTOMATOJIOTUUECKUX 3a00I€BaHNUT;

® MpOBEJCHUE KOHCYIbTAIMH KaK MO MEIUIMHCKUM I[IOKa3aHUSM, TaK U IO
TpeOOBaHUIO MALMEHTA,

® MpPOBEJICHUE JICUCHUS CHeIUaJIUCTaMH, UMEIOIINMU JIOKYMEHTHI,
MOJITBEPIKIAOIINE TIPABO HA OCYIIECTRICHUE JAHHOTO BUJIa MEIUIIMHCKOM TTOMOIIH;

® THIATEIILHOE  COONIONCHHE  TEXHOJOTHH  JIEYEHUS B  COOTBETCTBHH  C
JNEUCTBYIOIIUMH  TMPOTOKOJIaMH  (KJIMHUYECKMMH  PEKOMEHJAIUSAMHU)  JICUCHUS
CTOMATOJIOTUYECKUX 3a00JieBaHUIl C TMPUMEHEHHWEM MaTepHasioB, JIEKAPCTBEHHBIX
CPEICTB, Pa3pEUICHHBIX K TPUMEHEHNIO B PD;

® UHIUBUIYaJIbHBIN 1MOAOOP aHECTETUKOB M MHBIX BUIOB 00JerdyeHus OO, YTO
MO3BOJIIET B MAaKCUMAaJIbHOM CTEMEHUW HCKIIOYUTh OOJeBble ONIYHIEHUS M 0O0Iue
OCJIO)KHEHHS;

® [IpOBeJIeHHE MPOPMIAKTUYECKUX U KOHTPOJIBHBIX OCMOTPOB, JTUHAMUYECKOTO
HaOJIOZICHUS C YaCTOTOM, OIpeeiieMOl BpauoM;

® [IPOBEJCHWE MEPONPUATHA 1O YCTPAHEHUIO WM CHIIKEHUIO CTENeHU
OCJIO)KHEHH, KOTOPbIE MOTYT BOZHUKHYThH B MPOIIECCE WUIIH TMOCIIE JICUCHUS;

e 0e30macHOCTh  JieueHHs,  oOecrmeuynBaeMas  KOMILJIEKCOM  CaHHUTapHO-
AMUAEMHUOJIOTUYECKUX MEPOTIPUSATUN;

® OMpe/eseHNe pUcKa MOBTOPEHUS UM 00OCTPEHUS BBISBICHHBIX 3a00JIEBaHUIA.

4.10. B coydasx, Korma BBUAY CHEIU(DUKHA OTACIBHBIX YCIYyT (paboT) HEBO3MOXKHO
OTIPEICIIUTh TAPAHTUIHBIE CPOKHU M CPOKH CITY:KOBI, KiTMHNKa HACTOSTIINM yBEIOMIISIET O
MPOTHO3aX YCIEIIHOCTH OKa3bIBAEMbIX CTOMATOJIOTMYECKUX YCIIYT:

[Ipu 06paboTKe W MIIOMOMPOBAHWK KOPHEBBLIX KAHAJOB: MPH JICUEHUU KAHAJIOB C

OJIarompHATHBIA Pe3yabTaT B cpexHeM gocturaetcs B 90% ciydaeB. Ycmex JieueHUS
KOPHEBBIX KaHAJIOB TMpPH TMEPBUYHOM JIEYCHUH 3yOOB 0€3 PEHTTEeHOIOTUYECKOTO
m3MeHeHus - 93%. Ilpu nepBUYHOM JieyeHMH 3y0OB M HAJIMYMEM HW3MEHEHUN Ha
pentreHorpamme ycnex cocraisieT 70-80%. Ilpu nepeneunBaHuu paHee JEUEHHOTO,
HMMEIOIIEr0 PEHTICHOJIOTUYECKOEe M3MEHEHMS, KaHayla 3y0a OJIaronpusTHBIA Pe3yJbTar
nocrturaercs B 60-65% ciydaes. [Ipu coueTannm repesieunBaHus paHee JICUCHOTO KaHalla
3y0a ¢ XUPYpPru4ecKou oreparydei mo yaajJeHHIO0 odara MOpaXeHHUs U3 KOCTHOM TKaHH

ycnex coctaBisgeT 75%. Ycmex SHIOIOHTUYECKOTO JIEUYEHUS BpPEMEHHBIX 3y0OB
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coctaBisieT 90% mnpu nmedeHun metonoM mynbnoromuu u 80% mpu JIeHEHUH METOAOM
DKCTHUPIIALINH.
IIpy npoBeneHUU onepauuu KOCTHOW IUIACTUKW: HOPMAJIBHBIM NPUPOCT KOCTHOU

TKaHU B O0JIACTH HapalllMBaHWA KOCTHOW TKaHU [UJIs MOCIEAYIOLEH YCTaHOBKHU
uMIuianTara cocranisier 60-70% oT oObema NepBUYHO BHECEHHON COOCTBEHHOM U (WJIH)
UCKYCCTBEHHON KOCTHOM TKaHu. WMHorga ObIBaeT, 4TO omnepanusi MNPOXOAUT MOYTH
0e3pe3ybTaTHO - OCTEOIUIACTUYECKUH MaTepuall paccachlBaeTCsl, KOCTHAs TKaHb HE
perenepupyeT. B 3ToM ciiydae HE0OXOIMMO MOBTOPUTH ONEPALUIO, UCIONIbB3YS JIPYrue
MaTrepuasbl.

IIpy NOCTaHOBKE MMILIAHTaTa: CPOK NPUKMUBAEMOCTH UMIUIAHTA COCTABIIAET OT 3-

12 mecsuesB. IlpuxuBienne uMIUIaHTaTOB TpoucxoauT B 90% cimyuaeB. OnHaKo, €CTh
Clly4yau, KOTJa MMIUIAHTAT HE OCTEOMHTErpUpYeTCs (HE MPUKUBACTCA B KOCTH) JUOO
OCTCOMHTETPUPYETCS HE MOJHOCTHIO (€T0 HEJb3sl UCTIOIB30BaTh KaK OMOPY JJIsi 3yOHOTO
npore3a) MpU TIOJHOM COOJIOACHUM BpauoM CTaHJapTa MPOBEIACHUS ONepaluu
MMILIaHTalHH.

B ciyuae orcyTcTBHSI OCTEOMHTErpaIuu J10 MPOTE3UPOBAHUS U MPU COOITIONCHUU
[TaimenTOM pexkomMeHaauii Bpada, KiIuHuKa B OTACIBHBIX CIydasiX MOKET I00POBOJILHO
IPUHSTH PEIICHUE O SUHOPA30BOM 3a4€T€ CTOMMOCTH MMIUIAHTaTa U (WJIM) CTOMMOCTH
yCciIyru (omeparuu) B CUeT MPOBEACHHUS MOBTOPHOM OMepariuu Wid albTePHATUBHOTO
IPOTE3UPOBAHUS JIMOO MPUHATH PEIICHHE O BO3BpaTe CTOMMOCTH MMIUIaHTaTa U (WJIn)
yciyru (onepanun) [anuenTy.

[Tocne monTBEepKJIEHHUS OCTECOMHTErPAIlMU HA PEHTICHOJIOTHYECKOM CHHUMKE, a
Take ¢ukcanuu pakra OCTCOMHTETPALlMM B MEIUIIMHCKON qoKymMeHTanuu [lammenTa,
BCE PUCKH BO3MOXKHOTO OTTOP)KCHHS UMILJIaHTaTa repexoasaT Ha [lanuenTa.
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